
 

 

Language Line script 

 

Once you are on a call with a translator and the caller, please read out this script to be 

translated to the Service User:  

‘All calls are recorded for training and monitoring purposes. Calls to this number are 

confidential and unless there is a potential risk to you or others, or where we are required to 

by law, your personal data will not be shared without your consent.’ 


